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The Office of the City Manager, under the direction of Joyce A. Wilson, works to fulfill the organizational
commitment to providing cost-effective service delivery while operating the organization through sound
management. The City Manager, with the assistance of three highly-skilled Deputy City Managers and
executive staff, administer quality service through 26 departments citywide.

This year, the Office lead the organization through its consistent fiscal stewardship by developing the second
consecutive balanced budget for the City in 10 years, coordinating citywide disaster relief throughout the
city’s first federal declared disaster and worked with the City Council and community to further develop and
incorporate the Downtown 2015 Plan in the City’s Master Plan.

As a result of her dynamic leadership, innovation and vision for governmental excellence, City Manager
Joyce Wilson was recognized at local, state and national levels, which include The El Paso Hispanic
Chamber of Commerce Vision for Excellence Award, The Texas City Management Association 2006
Administrator of the Year Award and as a National Academy of Public Administration Fellow-Elect.
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