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CSC Appeal Fact Sheet

Recruitment Title: Water Conservation Education Specialist

Recruit'ing Dépar’cment: El Paso Water Utilities

Total Applications Received:

Total # of Applicants Failed Minimum Qualifications:

# Failed for Lack of Education:

# Failed for Lack of Experience:

'# Failed for Lack of Education and Experience:

Total # Failed the Exam:

# No-Show to Exam:

# of Applicants that met the minimum qualifications for

the position and passed examination:

CSC Appeal Fact Sheet.DOT

81.

35

19
23

24

08-19-2015




Appeal Form \Gﬁ%“

“To Whom It Mé’y C.oincern: - S co@; )C\QM\U\ (,{)l\%[

| Norma L. Guzman hereby appeal my Disqualified to take the examination, for: Examination Title:

Water Conservation Education Specialist

Date notified of disqualification: June 15, 2015

Disqualified Under CIVIL SERVICE RULE (C.S. C. ) and/or H MAN RESOURCES (HR)POLICY: -
Check all boxes that are applicable. : : ‘

Lacks Minimum Qualification —@ Convicted of a felony, or a misdemeanor — Rule 5.1. (b) ]

Human Resources Pollcy Dismissed from Public Servnce [___l Dismissed from Clty Employment [ ]-

OTHER [:l (write specific C.S.C. Rule or HR Policy you are appealing)

C.S.C. Rule 5.1.(a) Applicant does not meet minimum qualification YES | NO | N/A
| Do you meet the educational requirements as stated in the job specification for this position? _ O X O

Can you prov1de official proof of Education or other requirements, official transcnpts originalor « N 1

certified copies of diplomas?

Do you meet the minimum required experience as stated in the job specification for this position? X O L]

Did you list your education and/or experience on your application? . R X OJ ]

Detail your qualifying experience (use additional paper ifnecessary) ‘ o

' See attachment

C.S.C. Rule 5.1.(b) Conviction of Felony or Misdemeanor _ T ' YES | NO | N/A

|s your conviction job related to the position sought? ' ' ' Ol ] X

Will the conviction hinder your ability to perform the duties of this position? , . L1 X

Please detail why your conviction will not affect your job performance. Please submit any supporting documentation
regarding this issue. n/a

C.S.C & HR Policies Appéal Form Updated 05/10/12

e e 1T




HR Policy: : Dism.issed”frém P.ublié Service
HR Policy: Dismissed from City Employment

Are the circumstances of your dismissal related to the duties of the position being sought? . I O] | ] l X
Please detail the circumstances involving your dismissal from public service. Please provide any supporting
dqcumentati_on, regarding this issue. - nla .

Other_ - : (write specific Rule or HR Policy you are appealing).

Please explain what you are appealing

Name: Norma ‘ - sy

Guzman : » _ : ) N

- . e . o (Neogov) ‘ _ Sta mf

Applicant Signature: Norma Lynn Guzman{ _____ _ ' . -
PP . gnatul , 4 : _ ——————Reaceivad by C8C

Please note: In accordance with the Texas Public Information Act, information from your application and/or résumé is -

subject to release to the public.

The electronic transmission of this appeal form via e-mail will constitute a signature:

Check signifies electronic signature

E‘:ﬁmﬁ{f{’. giftig

SEP 28 2015

C.S8.C & HR Policies Appeal Form Updated 05/1 0/l12




Although | do not have my bachelor's degree yet, | do in fact have 133 college credrts from
accredited universities; El Paso Community College and University of Phoenix, with an endlng GPA
of 3.14. | plan on continuing with my education in the fall of 2015.

Since my hire as a Water Conservation Technician, | have taken the initiative and wrlllngly worked
in @ much greater capacity than required. Outlined below are my contrlbutlons tothe TecHzO center
that dlrectly related to the experience required:

o | have develop water educatron programs and curriculum that implement state standards .
 (TEKS).

e Jlam contrnuously updatmg and developing new educational programs for the exhibits at
TecH20 in an effort to keep them exciting and the content fresh. '

« | have develop policies, grade specific science standard, and lesson plans for educational

~ “outreach programs” at schools, daycares and various community events & festlvals to .
increase public awareness about water resources and conservation.

e | have planned, organized, promoted and executed teacher/educator workshops so that
they may receive their CEU. These workshops rnclude Prolect WET, Project WILD,

- Growing Up Wild; Project Learnrng Tree.

e. | have.designed, prepared and marketed various publlc workshops as well as varlous
summer camps.

o | assist in budget development by preparing issue papers along with a-plan of work for the
Volunteer/docent program; the annual Scrence Fair Blast Off program and an Afterschool

~ Program
s | have conducted classroom presentatrons for all grade levels; Pre K- 12
e | develop marketing collateral such as flyers, and Prezis™ that promote all of TecHZO
* programs both internally as well as the outreach efforts. ,

» Developed volunteer program by reviewing and evaluating organizations needs and
available resources, preparing program proposals and - recommendrng methods of
program implementation. -

o - ldentified and developed program training materlals trarmng course, along with retention

- and rewards programs.

e Develop and manage volunteer demonstratlon programs by desrgnlng programs and Job
descriptions, monitoring and evaluating’ program usage, and preparing program publicity:

¢ | have trained all new water conservation technicians and/or temps/rnterns on TecHz20

A curnculum exhibits and activities.

« Establishedasa key point of contact for all areas school districts as the point of contact for

~ all educational inquiries and custom inquiry based learning programs.

e Affiliated with many informal science educational organizations, such as Texas Glrls
Collaborative Advisory Committee; Texas WILD Advrsory Commlttee Chihuahuan Desert -
Education Coalition Board Member..

.« | have been trained and certified as a facilitator and trainer of informal science currlculum 4
_in Project WET; Project WILD; Project WILD Aquatics; Growing Up Wild; Wonders of
Wetlands; Healthy Water, Healthy People; Science and Civics-Sustaining Wildlife; Project
Learning Tree; Rangelands, A Conservation Education Curriculum.

Key Accompl/shment

K4

+

-4

Awarded a grant funded through Texas Parks & Wildlife to take under-represented middle sohool

* students out to local wetlands for field investigations and service learning program.

Designed, developed and executed a method of implementing field trips to the TecH20 center that

. incorporates inquiry based activities that fully supplement curricula that is taught in the classroom

Developed educator loaner kits that are TEKS aligned
Envisioned, designed and implemented an event with over 60 exhibitors, which brought educators,
community organizations together to support students and their parents in the arena of science

projects.




NORMA L. GU7MAN-KENNEDY

QUALIFICATIONS -

Driven, inriovative, and results-oriented professional offering over 20-years of solid experience in
management, product development, implementation and marketrng leadership positions. Proven skills in.
building long-term partnerships and developing execution strategies. Inherent balanced judgment and
capacity to manage processes within complex, multicultural and stressful environments and lead people.

Strong quantitative and qualitative market analysis skills; adept and identifying and capitalizing on key
market opportunities to drive revenue ‘growth, capture key accounts, and outperform competition.

‘Outstanding business acumen and demonstrated success in exceeding strategic business initiatives.

Core Competencies:

v Public Relations : v Project Management - v Program Development
v Inquiry Based Learning .« Educational Curricula : v Research & Analysis
v Market Intelligence v Strategic Initiatives v Relationship Building

PROFESSIONAL EXPERIENCE

WATER CONSERVATION TECHNICIAN, El Paso Water Utilities 2012 - PRESENT

+ Develop programs and curriculum to implement state standards (TEKS).
Continuously update and develop new educational programs for exhibits at TecH20
'+ Develop policies, grade specmc science standard, and lesson plans for educational outreach programs at
'schools, daycares and various community events & festivals to increase public awareness about water resources
and conservation
Organize, promote and execute teacher workshops, publrc workshop -and summer camps
Assist in budget development by preparing issue papers along with a plan of work.
Prepare educational materials and conduct classroom presentations. |
Development of volunteer programs by reviewing and evaluating orgamzatrons needs and available resources;,
preparing program proposals, and recommending methods of program implementation.
Identified and developed program training materials, training course, along with retention and rewards programs.
+ Develop and manage volunteer demonstration programs by designing programs and job descrrptlons monitoring
and evaluating program usage, and preparing program pubhcnty

* 4 4+ o

‘Key Accomplishment

+- Awarded a-grant funded through Texas Parks & Wildlife to take under-represented mrddle schoo! students out to i

local wetlands for field investigations and service learning program.
¢ Desrgned developed and executed a method of implementing field trips to the TecH20 center that incorporates
inquiry based activities that fully supplement curricula that is taught in the classroom. ,

+ Developed educator loaner kits that are TEKS aligned
Envisioned, designed and implemented an -event with over 60 exhlbrtors which brought educators, community

organizations together to support students and their parents in the arena of science projects.

PRODUCT MANAGER, Lala Imports, El Paso, TX _ : _ ' 2005 - 2011
. Housewares Products and Projects:

+ Envision, plan, organize, and contro! product line from conceptual stages through product life cycle. Coordinate

" with client design teams to generate custom products for each retailer.

+ Source vendors and contractors; travel internationally to inspect factories, verify fulfillment of original product
requrrements check quality and development processes, and ensure unwavermg compliance w1th regulatrons
governing human rights, safe employment and child labor.

+ Analyze customer survey results, retailer and analysts’ input, market research, customer service data, and
feedback from focus groups and consultants to identify user needs, anticipate seasonal trends, and define
product requirements accordingly.

Key Accomplishment

+ Spearheaded the development and large-scale sale of eco-sustainable: product lines and an environmentally-
friendly chrome alternative. First in the U.S. to sell Eco ChromeTM products




NORMA L. GUZMAN-KENNEDY : PAGE 2

PROFESSIONAL EXPERIENCE (Continued...)

Sales, Marketinq and Revenue Generation:

+ Champion company marketing plans and successful sales strategies. Lead negotiations with corporate client
executlves and sales reps; generate buzz with well-developed proposals and entlcmg sales presentatlons

+ Evangelist for products internally, at e\rents, trade shows and client meetings. Establish and nurture key contacts
with retail operations on local, regional and national levels.

Key Accomplishment

+ Successfully convinced a national retail chain to drop all other vendors/brands in garment racks and solely adopt

Lala products.

STRATEGIC MARKETING MANAGER, El Paso Times, El Paso, TX ' 2004 - 2005
+ Provided direction and guidance on strategic project planning and creation, development of lntegrated marketlng
communications. Coordinated development of campaigns, sales and marketing materials.

+ Researched and analyzed market and readership trends, and seasonal buying patterns. Developed and oversaw
creative briefs for all non-traditional revenue (NTR) events, such as focused regional radio ads and
advertisements in market competition. Completed comparative analyses to justify advertising expenses.

+ Increased brand awareness through development of public relations and marketing media plans mcludlng
billboards and TV commercials, for a cross-cultural and bilingual customer base.

¢ ' Effectlvely managed and empowered staff to build loyalty and encourage innovative thinking.

BRAND MANAGER Almar Sales Co., New York, NY A : 2003 - 2004

+ Managed and administered all product development processes to build and/or grow multiple brands of hair
accessories for a demanding and highly competmve market. Managed and developed Suave, Elle and Bratz

brand names.

+ - Utilized consumer demographics, buying behavior, and market analysis data to assist design teams in the '

development of easily recognized yet trend-setting and feature-focused packaging. Worked closely with Unilever

- to ensure proposed product lines met long-term brand identity requirements and social expectations regarding the

established Suave name.
. Superwsed production of effective internet, print and natlonal television media campaigns for new product
launches and recognition |n|t1at|ves

BRAND MANAGER, Helen of Troy, El Paso ™ 1996 - 2003

+ Initially hired as Product Manager and earned subsequent promotlon to Brand Manager for Vidal Sassoon. Subject
matter expert for marketing and product development initiatives. Researched, identified, and implemented
strategies that established and maintained pervasive brand and product images. Developed exit strategy for

discontinued and obsolete products.

+ Accountable for all aspects of technical development P&L prolectlons and financial Justlﬂcatlons for over 500
products. Guided product development and marketing plans in collaboratron with sales,. engineering, design,

forecasting and manufacturing departments.
Key Accomplishment , :
+ So effectively mcreased revenue that Vidal Sassoon granted highly unusual leeway to creative design and
marketmg teams under my ausplce .




NORMA L. GUZMAN-KENNEDY - ' o PAGE 3

PROFESSIONAL EXPERIENCE (Continued...)

EDUCATION

Project Management Applications 2011 -

University of Texas at El Paso, El Paso, TX
-A seven-week course to. prepare for the -Project Management Professmna/ and the Certified Associate in PrOJect

Management exams offered by the Prolect Management Institute.

Bachelor of Science in Marketing 2003
University of Phoenix, Santa Teresa, NM

El Paso Community College .

ADDITIONAL TRAINING

Professionalism in the Office Project WET Certified Educator Facilitator/Trainer
Focus: Achieving Priorities " Project WILD Certified Educator Facilitator/Trainer
Business Writing , [Project Learning Tree Environmental Education
El Paso Leadership Launch v Wonders of Wetlands Curriculum

_Defensive Driving , . Healthy Water Healthy People Education Curriculum
Professional Ethics . ’ " Certified landscape irrigation auditor

PROFESSIONAL AFFILIATIONS

Board Member — Chihuahuan Desert Educatjon Coalition
Social Media Coordinator ~ Franklin Mountains Poppies Fest

" Texas Girls Collaborative Regional Leadership Team — El Paso
Texas WILD Advisory Committee Member .




Official Academic Transcript from

~ University of Phoenix
* Statement of Authentlclty

" This official academic transcript has been dehvered to you through eSCRIP-SAFE, the Global Electronic Transcrlpt
Delivery Network, provided by SCRIP-SAFE Interational, 136 Commerce Blvd, Loveland, OH 45140, 1-877-204- 6176.
SCRIP-SAFE has been appointed and serves as the designated delivery agent for this sending school, and venfles this -
sender is recognized by the accredltatlon source identified below.

This official academic transcript was requested created, and released to the rec:plent following all applicable state and
federal laws. It is a violation of federal privacy law to provide a copy of this official academic transcript to anyone other

than the named recipient.

This PDF document includes: the cover page, the official academlc transcript from the sending school, and the academic
transcript legend guide.

The authenticity of the PDF document may be validated at escrip-safe.com by selecting the Document Validation link. A
printed copy cannot be validated. ‘ ,

Questions regarding the content of the official aca '  directed to the sending school. For

additional information regarding this servic

Sending School Information
University of Phoenix
Registrar's Office
4025 8. Riverpoint Parkway
Phoenix, AZ 85040
Telephone: 800-866-3919
School Web Page: -
Registrar Office Web Page
Course Catalog Web Page

- Accreditation: Conversion

ms/individual_courses.htrl

Student Information
Student Name: Norma Guzman
Numeric Identifier: Not Provided By'th
Birth Date: Noi-Provided Bythe Send
Student Email: nguzmankennedy @gmail.

Receiver Information
Norma Guzman-
Document Information ' : SCR]P SSC@;FEE
Transmitted On: Wed, 25 January 2012 _ w
Transcript ID: TRAN0O00002991204 -

Save thls PDF document immediately.
It WI” expire from the e SCRIP-SAFE server 24 hours after it is first opened.
Validate authenticity of the saved document at escrip-safe.com.

- This document is intended for the above named receiver.
If you are not the identified receiver please notify the sending school immediately.

Transcripts marked "Issued to Student" are intended for student use only.
Recipients should only accept academic transcripts directly from the sending school.

—————










From University of Phoenix to Norma Guzman on 01/25/2012 01:42 PM TRAN000002991204

Date Issued: 01/25/2012

Record of: * NORMA GUZMAN
Student Number:
Birthdate:
SENT TO:
NORMA GUZMAN
Us
Prior Schools Attended - . - : Credits Degrees

EL PASO COMMUNITY COLLEGE - o - ~73.00

Grade Credits Credits Quality Rep
Attempted Earned = Points

MolYear CourseID Course Title -

UNIVERSITY OF PHOENIX _
06/2001  CIS/319 300 12,00
07/2001 MGT/330 10.98
08/2001 MGT/436 000 R.
10/2001 BUS/4153 12,00
11/2001 ECO/360 0.00.
12/2001 MKT/421 999
01/2002 ECO/360 . 9.99
01/2002 FIN/324 10.98 .
03/2002  FIN/325 1098
04/2002 MKT/463 10.98
05/2002 MKT/469 17.98
06/2002 MKT/467 10.98
07/2002 QNT/32L°  STATISTICS IN BUSINESS 1.98
08/2002 QNT/322 STATISTICS IN BUSINESS 11 300  9.00
10/2002 MKT/441  MARKETING RESEARCH _ 300 699
11/2002 MKT/450  INTERNATIONAL MARKETING : 300 600
12/2002 GEN/480 INTERDISCIPLINARY CAPSTONE COURS 300 1098
01/2003 PHL/251 CRITICAL THINKING 300 9.0
03/2003 MGT/350  CRITICAL THINKING: STRATEGIES IN DECISION 000 0.0
. MAKING -
04/2003. MGT/331 ORGANIZATIONAL BEHAVIOR o A 300 300 12.00
05/2003 MGT/350  CRITICAL THINKING: STRATEGIES IN DECISION | C+  3.00 300 699
' MAKING S

. GPA Credits Credits Quality
Attempted Earned Points.
Total Cumulative Credits: ’ 54.00
UOPX Cumulative: 3.14 ~ 57.00 5400 169.80 .
BSB/MKTProgram GPA : 3.14-

End of Transcript**

Page lof |

This PDF document may be validated. A printed copy cannot be validaied. See attached cover page for additional information.

From University of Phoenix to Norma Guzman on 01/25/2012 01:42 PM TRAN00O0002991204




From University of Phoenix to Norma Guzman ¢on 01/25/2012 01:42 PM TRAN0G0002931204

- are accredited by the Commission on Colle

UNIVERSITY OF PHOENIX

g-Umversxty of -

Phoenix-

General Information

The University of Phoenix is a private University -

founded in 1976. The University offers degree,
certificate and other programs for working adults.
Courses are taken at various campus locations
throughout the world.

Axiz College of ‘University of Phoenix. began
opetations April 2006 and offers Associate of Arts
degrees.

All grades and Umversn:y tldllSCIlplS are issued by

. the Registrar’s Office in Phoenix, Arizona,

Accreditation

The University of Phoenix is accredited by The
Higher Learning Commission of the North Central
Association (HLC). The Associate of Arts in
Business, Associate of Arts in Accounting, Bachelor

.of Science in Business, Master of Business

Administration, Executive Master of Business
Administration, Master' of Management, Doctor of
Management, and  Doctor  of  Business

Programs (ACBSP). The Bachelor of Science. in
Nursing and Master of Science in Nursing progr

Nursing Education (CCNE). The Masté
Counseling/Community Counseling program offered

in Phoenix and Tucson, Arizona, and the ngter of

CounselmD/Mental Health Counseling program
offered in Utah are accredited by the Codhqil for

- Accreditation of Counseling and Related Educational =

Programs (CACREP). The Master of Arts i

Education program with options in Elementary.

Teacher Education and Secondary Teacher
Education is preaccredited by the Teacher Education
Accreditation Council (TEAC).

The Higher Learning Cnuumssmn o The Notth Central
Association,

36 North LaSalic St., Suite 2400

Chicago, IL 60602-2504

(800} 621-7440

AT .
WWW. lear org

Association of Collegiate Business Schools and Programs
7007 College Blvd Suite 420
Overland Park , KS 66211

© (913)339-9356

w ww.acbsp.org

Commission on Collegiate Nursing Education
One Dupout Circle, NW

Washington, DC 20036-1120

(202) 887-6794

w ww.aaen.nche.edu

CACREP

5999 Stevenson Ave
Alexandria, VA 22304
(703) 823-9800 Ext. 30!
http:/fwwnw.cacrep.org/

Teacher Education Accreditation Council
One Dupont Circle, Suite 320
Washington, DC 20036-01 10
wwv.leag.ory/

‘4600 4699
Administration, programs are accredited by the &
Association of Collegiate Business Schools and” .-

- Transcript Key

Transcript Policies A
Transcripts are issued only with authorization from
the student, unless requested by lawful court order.

Credit and Calendar _

All credits awarded are semester credits. The
University of Phoenix offers concentrated courses on
a continuous ycar-round basis.

Certification of Official Transcripts
This official transcript carries the college seal printed
across the face of this document. A raised seal is not

~ required.

Course Numbering System

100-299  Freshman and Sophomore level

300-499 - - Juniof and Semm level .

500-599 Gxaduate level
Professional "-- Courses; applicable™ to

- indergr dduate or™

praduate | degree

“accrediting bodnes e
standardxzed
and evaluation of

de51gned for Axia College OfUnIVelSlty ofPhoemx
Spanlsh MBA students must be pr oﬁcnent in Spamsh

uradlrg System
September 1, 2007 - Prasent

B+ - 3.33 . D+
B - 3.00 D
B- - 2.67 D-
C+ 233 F

PllOl to September I, 2007

4.00 . 1.66
A- 3.66 D+ . 133
B+ 333 D 1.00
B 3.00 © b .66
B- 2.66 F .00
C+ 2.33 [ .00
c 2.00 UE- .00

Grade point average is calculated by divfding the
number of quality points by the number of. units
attempted.

expenentxal

Ss:
a period of time.

Registrar’s Office / Phone: 1-800-866-3919 / Fax: 480-643-1041

Grades Not Calculated in GPA

[ - Incomplete: Student granted extension to
complete assignments.

[P - In Progress: Student is in the process of
completing a course. (Limited use.)

[X - In Progress: Student granted extensjon.
(Limited Use)

NC - No Credit: Student withdrew from the course;
no grade was issued. Grades issued prior to May
1991, .

P - Passing: Student satisfactorily completed the
course.

W - Withdeawal: Student withdrew from the course.

WC - Waived with Credit: University .of Phoenix
required course waived with credit.

WF - Withdrawal/Failing: Student withdrew from

" the course and was failing the course at the time of

the withdrawal.

QC - No grade was issued. No credits awarded.

AU - Audit: Student audited the course. Audit grades
do not apply towards degree requirements.

Certain courses require minimum grades to earn

academic credit. Grades not meeting this standard
¢ reflected as 0 credits earned on transcript.

cademlc Standing

' AD} Academic Disqualification: Student failed to

achjeve minimum grade point average.

Scholastic Disqualification: Student did not
meet minimum grade requirement for program.

Scholastic Suspension: Student is suspended for

'

‘EX - Expulsion: Student is expelled and not allowed
! to return to the University.

Repeats (R )

The course was repeated or an equivalent course = has
been completed. (Omly the repeated course is
calculated in the GPA))

Release of Information

This record has been released according to
provisions of the Family Educational Rights and
Privacy Act of 1974 (FERPA). Release of this record
or disclosure of its contents to any third party

.without the consent of the student is prohibited by

federal law. Possession of this record ‘requires
compliance with FERPA.

TO TEST FOR AUTHENTICITY: This trauscript was delivered through the eSCRIP-SAFE® Global Transcript Delivery Network. The ariginal zmuﬂcriﬁt is in electronic PDF form. The authenticity of
this PDF document mny be verified at scrip-safe. cont. A printed copy ol this teanscript is not an original and is not considered (o be un official transeript,

This documcm cannot be released to a third party without the written consent of the student. This is in accovdance with the Family | Educational Rights and Privacy Act of 1974. ALTERATION OF THIS
DOCUMENT MAY BE A CRIM[NAL OFFENSE!

From University of Phoenix to Norma Guzman on 01/25/2012 01:42 PM TRAN0C0002991204
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ACADEMIC

* My COURSE NEEDS - MGBAUG15 -

My Course Needs » Program Requirements > MGBAUG15

BS-BUSADMIN:MANAGEMENT

% Not Met Hours Earned: 21.0 of 54.0; GPA Needed: 2.000;
BS-BUSADMIN:MANAGEMENT Detalls: a:;t -

This major requires 54 hours. v

Requirements for BS-BUSADMIN:MANAGEMENT

Requirement Status Needed Earned
wommernne>  BUSINESS CORE 2015} Required 25)0 Credits; 12 Course(s); T Sequence (155)3.0 Credits; 5 Course(s)f' 0 Sequence .'
15141 15 a strongly recommanded course for students with majors within the School of Business and satisfies the
requirement for CS140 ' : . !
...,,.,,_M}; MANAGEMENT CORE 1 Required é}O Credits; 0 Course(s); 1 Sequence ?s;) Credl‘ts; 0 Course(s); 0 Sequence
' W:] BUSINESS ELECTIVES | Required (05)0 Credits; 3 Course(s); 1 Sequence 6.0 Credits; 2 Course(s); 2 Sequence

{s)

Select three courses at the 300-400 level in the business discipline with no 2 courses from the same discipline with the
exception of Management. 15310 is also included.

Terms of Use | Contact Us | Regulatory Compliance | Disability Accommodations

2014 Park University, 8700 NW River Park Drive, Parkville, MO 64152 Tel.(816)741-2000
. Park Universtiy's degree programs are accredited by the Higher Learning Commission,
a member of the North Centrat Assoclation of Colleges and Schools.

Park University is a private, non-profit, institution of higher learning since 1875,




ACADEMIC

MY COURSE NEEDS - BUSINESS CORE

My Course Needs > Pragram Requirements > MGBAUG15 > BUSINESS CORE 2015 > BUSINESS CORE

BUSINESS CORE
b Not Met Compieted Credlt Hours: 15.0 of 0.0; Cpmpleted Courses: 5 of 12;
Course Requirements BUSINESS CORE
. Grade Hours
c C ’
Course Title Req Status ourse °,urse Term Earned Needed Earned Needed
Number Titie ; Fﬂ
e ol o 60 18
W acapy Condplesol NotMet  See@AEDe poais nm D 20 i NCEE Semey
Financial Ac COUrses... -
W AC202 Principles of Not Met See available D .
: Managerial A courses... . s wles
) . , i : L Soneler”
At A Y q
® Eci4z F'r_lncnplesof. Not Met See available FOAIE NA D 30 b é‘_i.é;\{,’_-g- \,_,7[
. Microeconomi ) courses... .
ﬂ ECHE Quantitative Not Met See available b
. Research Meth COUrses...
'’ International See available .
K omas o Not Mt allat D
: Bus, Perspec courses...
- Mgt.& s . {
e seravallabl ) b
{ ¥ Mos7t  Organizational NotMet = RBIE A1 NA D 0\ 4 Cdy k"tl’fﬂ‘.'/{}j ool & ‘
o . e !
Behav ¥
. N . 4 13
' S ilabl
K MG495 Business Policy Not Met e available D

courses...

ST

Terms of Use | Contact Us | Regulatory Compltance | Disabillty Accommodations

2014 Park Unlverslly' 8700 NW River Park Drive, Parkville, MO 64152 Tel.(816)741-2000
Park University's degree programs are accredited by he Higher Leaming Commission,
a member of the North Cenlral Assodlation of Caileges and Schoals.

Park Universily is a private, non-prafit, institution of higher leaming since 1875.




ACADEMIC | . P E

: MY COURSE NEEDS - BUSINESS ELECTIVES

My Course Needs > Program Requirements > MGBAUG15 > BUSINESS ELECTIVES

BUSINESS ELECTIVES

{ Required Hours Earned: 6.0 of 0,0; Complated Sequence: 2 of 3;

BUSINESS ELECTIVES Detalls: . . .
,.__.M't—y Select three courses at the 300-400 level In the businass discipline with no 2 courses from the same dlscipline‘with the

exception of Management. 1S310.is also included.

Other Requirements . .

Requirement Status Needed Earned

INFORMATION SCIENCE ¥ Not Met 0.0 Credits; 1 Requirement{s) 0.0 Credits; O Requirement(s)

ACCOUNTING '?‘a' Not Met 0.0 Credits; 1 Requirement(s) 0.0 Credits; 0 Requirement(s)

ECONOMICS % Not Met 0.0 Credits; 1 Requirement(s) 0.0 Credits; 0 Requirement(s) . . N
FINANCE ™ Not Met 0.0 Credits; 1 Requirement(s) 0.0 Credits; O Requirement(s} ’

HEALTH CARE '?Q Not Met 0.0 Credits; 1 Requirement(s) 0.0 Credits; 0 Requirement(s)

HUMAN RESOURCES o Not Met 0.0 Credits; 1 Requirement(s} 0.0 Credits; 0 Requirement(s)

INTERNATIONAL BUSINESS ¥ Not Met 0.0 Credits; 1 Requirement(s) 0.0 Credits; O Requirement(s)

LOGISTICS ‘ o 7{ Not Met 0.0 Credits; 1 Requiremgnt(s) 0.0 Crgdlts; 0 Requirement(s}

Terms of Use | Contact Us | Régulatory Compliance | Disabillty Accommodations

2014 Park University, 8700 NW River Park Drive, Parkville, MO 64152 Tel.(816)741-2000
i Park University's degree programs are accredited by the Higher Learning Commission,
: a member of the North Central Association of Calleges and Schools,

! .
8 U vERSITY Park University is a private, non-profit, institution of higher learning since 1875.




AGADEMIC

MY COURSE NEEDS - MANAGEMENT CORE

My Course Needs > Program Requirements > MGBAUG15 > MANAGEMENT CORE > MANAGEMENT CORE

MANAGEMENT CORE
K Nof Met Completed Credit Hours: 0.0 of 8.0; Completed Courses: 0 of 0;

Course Requirements MANAGEMENT CORE
Grade Hours
Course Course

Course Title Reqg Status . Term Earned Needed Earned Needed
Number Title
; Production & See available

% MGars ueHor Not Met eea - D
Operations Mg ) COUrses... .

¥ MG401 ?enror Seminar Not Met See.available ' b
in Manageme courses... »

'ﬂ HR353 Intro fo Human Not Met See available D o
Resource Mg COUrses... .

R R e o

Terms of Use | Contact Us | Regulatory Compliance | Disabliity Accommodations

2014 Park Universily, 8700 NW River Park Drive, Parkville, MO 64162 Tel.{816)741-2000
Park Universily's degree programs are accredited by the Higher Learning Commission,
a member of the North Central Assoclation of Colleges and Schools.

Park University is-a private, non-profit, institution of hlghef leaming since 1875.




- ACADEMIC

MY GOURSE NEEDS - PRbGRAM REQUIREMENTS

R

My Course Needs > Program Requirements

Listed below are the requirernents which must be satisfied for successful completion of the program. To view the specific course
needs for each program requirement, click on the requirement.

Program:|Undergraduate

Requirement Deécrlptlon Needed Earned
UDHRS15 UPPER DIVISION HOURS All Requlrements Metl 36.0
TOTHRS1S OVERALL TOTAL HOURS 120.0- 124.0
MGBAUG15 BS—BUSADMIN:MANAGEMENT‘ 54.0 . 21,0 ' ' ®
GRADUG15 BS/BSE/BPA/BM DEGREE 0 .0 )
) lTEDUG15 LIBERAL EDUCATION-K'J_GJ_S_”_ ¢} 35.0

S e,

Terms of Use | Contact Us | Regulatory Compliance | Disabiiity Accommodations

2014 Park University, 8700 NW River Park Drive, Parkvilte; MO 64152 Tel.(816)741-2000
Park University's.degree programs are accredited by the Higher Learning Commission,

P AR | a member of the North Centrat Association of Colleges and Schools,
&

Park Universi;y is a private, non-profit, institution of higher learning since 1875,
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NEUUUV insight - Application Detail Page | o1 4

20320~ 9515 Water Consnwatmn Educatmn Spec:ahst '

' Contact Informatlon - Person ID'
Name: ' NORMA L GUZMAN KENNEDY Address:

. , . us
Home Phone: ' Alternate Phone; :
Email: ; I ‘M Former Last
Name:
Month and Day of
Birth:
:Personal Information | :
Driver's License: Yes, Texas , , Class C
Can you, after employment, submit proof of your Yes :
legal right to work in the United States?
What is your hlghest level of educatlon? Some College R
;Preferences 7
. . ' © $46,000.00 per
Ereferred Salary: » | year
Are you willing to relocate? Maybe
: within city
Types of positions you will accept: Regular
Types of work you will accept: Full Time
Types of shifts you will accept: Day
Objective
To gain employment with an established organization where my business, marketmg
and orgamzatnonal Skl“S can be utlllzed to beneﬂt the commumty
Education e e e .
Professnonal Did you graduate: Yes
UTEP . ) "College Major/Minor: Project Management
.WWW.UTEP.EDU S : Degree Received: Professional
4/2011 - 5/2011 ‘ '
El Paso, Texas
College Did you graduate: No
University of Phoen/x : College Major/Minor: Marketing
www.uop.edu Units Completed: 54 Semester
6/2001 - 5/2003 . Degree Received: No Degree
Santa Teresa, New Mexico : :
College ' Did you graduate: No
EPCC : v College Major/Minor: Human Services
WWW.EPCC.EDU Units Comipleted: 85 Semester
9/1986 - 9/1993 Degree Received: No Degree
El Paso, Texas ’ _
.Work Experlence »
. Hours worked per week: 40
 Water Conservation Technician Monthly Salary: $2,333.00
4/2012 - Present : _ # of Employees Supervised: 0

Name of Supervisor: Anai Padillia - Water

EL PASO WATER UTILITIES

https:/secure.neogov.com/employers/app_tracking/view_resume.cfm?Print=Y &JobID=11... 8/3 1/2015




: NE,O(J‘()V'Aln's;ght - Apphication Detall =~ - _ ‘ ' _ Page 2 ot 4

WWW.epwu.org . Conservation Manager
10751 Montana Ave . » May we contact this employer? No

El Paso, Texas 79925
(916) 621-2001

Duties .
Develop programs and curriculum to implement state standards (TEKS).

Develop policies, grade specific science standard, and lesson plans for educational outreach programs at -
schools, daycares and various community events & festivals to increase public awareness about water
resources and conservation. Organize, promote and execute teacher workshops, public workshop and
summer camps. Assist in budget development by preparing issue papers along with a plan of work.
Prepare educationa! materials and conduct classroom presentations. Development of volunteer

programs by reviewing and evaluating organizations needs and available resources, preparing program
proposals, and recommending methods of program implementation. Identified and developed program
training materials, training course, along with retention and rewards programs. Develop and manage
volunteer demonstration programs by designing programs and job descriptions, monitoring and
evaluating program usage, and preparing program publicity.

.Reason for Leaving
still employed

Product Manager " Hours worked per week: 50 - .
4/2005 - 9/2011 ~ Monthly Salary: $4,375.00

' # of Employees Supervised: 2
LaLa Imports _ Name of Supervisor: Victoria Caler - .
www.simplylala.com . Director of Marketing C
6500 Montana Ave - ’ May we contact this employer? Yes

El Paso. Texac 7001 K

.Duties ’ ’ : : :
Analyze customer survey results, retailer and. analysts' input, market research, customer service data,

and feedback from. focus groups and consultants to identify user needs, anticipate seasonal trends, and
define product requirements accordingly. » . o

Reason for Leaving

Laid Off

Account Rep/Marketing Manager = Hours worked per week: 40

6/2004 - 3/2005 *  Monthly Salary: $2,800.00 °

. , ) , # of Employees Supervised: 3

EL PASO TIMES , o Name of Supervisor: Mike.Price - Director of
www.elpasotimes.com ) . . Sales :

300 N. Campbell ' May we contact this employer? Yes

El Paso, Texac 70004

Duties . ' : :
Provided direction and guidance on strategic project planning and creation, development of integrated
marketing communications. Coordinated development of campaigns, sales and marketing materials.

Reason for Leaving

Hired at Lala
. Hours worked per week: 50
Brand Manager : . : Monthly Salary: $2,500.00
11/2003 - 5/2004 , . # of Employees Supervised: 2
: Name of Supervisor: Jackie Ashkenazie -
Almar Sales ' EVP Marketing '
www.almarsales.com . , ‘May we contact this employer? Yes

320 5th Ave #3

https://secure.neogov.com/employers/app_tracking/view_resume.cfm?Print=Y&JobID=11... 8/31/2015




NEO(J‘O\('.lnsight —‘A‘pplication Detail P s R : Page3ot4

New York, New York 10001
(212) 594-6920

Duties
Managed and administered all product development processes to build and/or grow multiple brands of
hair accessories for a demanding and h:ghly competitive market Managed and developed Suave, EIIe

and Bratz brand names.

Reason for Leavmg
Commute was too far

Offlce Sk||ls

Typing: 50
~Data Entry: 0

Othar Skills

MS WORD Expert - 20 years and 0 months : .
MS EXCEL Expert - 20 years and 0 months ' ’

MS POWERPOINT Expert - 20 years and 0 months

MS PUBLISHER Expert - 13 years and 0 months

MARKETING Expert'- 20 years and 0 months

PUBLIC SPEAKING Expert - 20 years and 0 months

RESEARCH AND ANALYSIS Expert 20 years and 0
months '

REPORT WRITING Expert - 20 years and 0 months
PROJECT MANAGEMENT Expert. - 20 years and 0 months

Languages

German
Addltlonal

Professmnal Assoc;atlons

Advisory Board - Chihuahuan Desert Educatlon Coalition
Social Media Coordinator — Franklin Mountains Poppies Fest

Technical

Project WET Certified Educator Fauhtator/‘l‘ramer
Project WILD Certified Educator Facilitator/Trainer
Project Learning Tree Environmental Education
Wonders of Wetlands Curriculum

Healthy Water Healthy People Education Cumculum
Certlﬁed landscape nrrlgatlon audltor :

) References

Professional
Lobello. Rick

https://secure.neogov.com/employers/app_tracking/view_resume.cfm?Print=Y&JobID=11... 8/31/2015




Professional
MITCHELL,\ MICHAEL
!

" NEOGOV Insight - Application Detail =~ -

Page 4 of' 4

Professional
| SCOTTO, MICHAEL

{
A

Professional
CALER, VICTORIA

Personal

- -t e

‘Resume

TextResume . ..

Attachments —
Attachment File Name File Type g;eated
Guzman Norma ProfPM 2.doc " Guzman Norma ProfPM 2.doc Résume Job Seeker
educational specialst 050715.doc  educational specialst 050715.doc Cover Letter Job Seeker
completed-transcript- completed-transcript- Proof of - '
2991204.pdf 2991204.pdf Education Job Seeker
epcc transcripts.pdf epcc trahsc:'ripts.pdf ::i?x?:ggitm Job Seeker

https://secure.neogov.com/employers/app_tracking/view_resume.cfm?Print=Y &JobID=11... 8/31/2015




 City of El Paso - Class Specification Bulletin - | - Page 1 of 3

Water Conservation ' Class Code:
'Education Specialist 20320 PM 124

CITY OF EL PASO )
Established Date: Nov 7, 2007
Revision Date: May 5, 2015

SALARY RANGE

$18.86 - $26.93 Hourly
$1,508.62 - $2,154.30 Biweekly
$3,268.67 - $4,667.66 Monthly
$39,223.99 - $56,011.86 Annually

ELSA: )

Exempt , o _ , , ;
MINIMUM OUALIFICATIONS:

Education and Experience: A Bachelor’s Degree in Education or a related field and two (2)
years teaching or training experience; or an Associate’s Degree in Education or reIated field

and four (4) years of teaching or training experience.

Licenses and Certificates: Texas Class “C” Driver’s License or equivalent from another state.

GENERAL PURPOSE: ’
Under direction, plan, implement and super\nse the water educational programs and
activities designed to educate and develop community interest about water management

and conservation.

JIYPICAL DUTIES:
Research, plan, develop and |mplement comprehensive water educatlonal programs.

Involves: Develop programs and curriculum to implement state- standard base curriculum.
Update and develop existing and new training materials, educational programs and curricula
to meet all TEKS standards, for the tramlng and preparatlon of employees, docents,
volunteers and area students. Promote and recruit field days and devise teacher’s services
series available at the TecH20 Center and its remote site at the El Paso Zoo to educate

about center functions and other water related topics. Respond to inquiries and requests
through correspondence letters, phone, fax, e-mails to teachers, informal science providers,
and the publlc Serve in the absence of the Water Conservatlon/TechHZO Manager.

Imtrate, prepare, and collaborate with staff community partners and education
organizations. Involves: Research and develop grants to help fund educational programs.
Compose and provide letters of support for grants, special events and letters of
appreciation. Assist in budget development for the section by preparing issue papers along
with plan of work. Develop spreadsheets for regional festivals, special educational events,
mail list and administrative purposes. Serve as a liaison to area schools. Maintain current
affiliations and memberships with the State Informal Science Association and the Texas
Education Agency as an approved provider of Continuing Professronal Educatlon for

teachers.

Prepare educational materials and conduct classroom presentatlons Involves: Develop,
prepare, conduct and/or supervise the water educational programs that mclude outreach to-

http://agency.government] obs.corn/elpaso/default.cfrn?action=specbulletin&ClassSpecID=. .. 8/31/2015




City ot El Paso ~ Class Speciication Bulletin’

schools, civic and service organizations and other public and private organizations. Develop
and guide support staff in formal presentations that include multi-media, hands-on,
interactive exhibits, games, instructional materials, displays, brochures for preschool
through high school, college, university, community groups and organizations. Create and
design fliers, pamphiets, special announcements and back of the bill messages as well as
main office lobby display. Develop and design curriculum, lesson plans, hand-out materials

“for specific age groups and survey forms. Network, collaborate and distribute such plans to
teachers, instructional and curriculum specialists, science coordinators and district
administrators of area school districts for state standards accuracy, reviews and finalizes
such plans Ensure all presentation programs are ready for presenting including: laptop
computer and projector are reserved and in working order; necessary supplies purchased;
batteries charged; hands-on activity supplies adequately stocked for presentation and that
distribution of materials are age appropriate. Oversee inventory of all supplies, educational
materials, literature and promotional items. Research and acquire appropriate new
educational materials such as books, periodicals, and multi-media for public resources.
Develop purchase requisitions for supervisor approval.

Train, supervise, and schedule regular and volunteer staff. Involves: Assign, prioritize and
coordinate work with conservation education programs and activities. Enforce personnel
rules, regulations, and work standards. Assign duties, issue written and oral instrucfions
and check work for exactness, neatness, and conformance to policies and procedures.
Conduct training and development activities. Interview applicants. Participate in support
activities and schedule meetings of organizations. Participate and serve on community and
educational working committees in order to collaborate, support and strengthen
partnerships with other community organizations throughout the region.

KNOWLEDGE, SKILLS, AND ABILITIES:

» Application of conSIderable knowledge of educatlonal and teaching methods, practices
and principles. .

¢ Application of considerable knowledge of written, visual and oral eXpository
communication techniques.

s Application of good'kn_oWIedge-of general conservation principles and practices.

g 35 W

« Application of good krnowledge of safety precautions related to water utility
operations. : : -

] Applicatio'n of good knowledge of educational exhibits, natural sciences, the
_ Chihuahuan Desert, and education production methods.

¢ Application of good knowledge of public relations, marketlng and community relatlons
techniques and methods.

. ‘Application of good knowledge of education and training‘needs and skills inventories
assessment.

» -Application of good knowledge of research and data collection procedures and
statistical analysis techniques including utilization of the Internet.

» Application of good knowledge of admmlstratrve procedures and supervisory
techniques.

http://egency. governmentj obs.conﬂelpaéo/default.cml?action=specbulletin&ClassSpecID=...

Page 2 of 3
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presentatlon

» Application of considerable knowledge of computer hardware, software and
peripherals for graphics and signage text preparation.

» Application of English énd Spanish written and verbal communication in the
dissemination of information and response to inquiries and complaints.

treatment, storage and conservation management, state and local labor and
occupational safety and health rules and regulations.

and public groups.

general public.

OTHER JOB CHARACTERISTICS:

’ pounds
° Occasional performing in a mascot.costume.
+ Occasional confrontations with irate customers.

* Occasional work evenings and weekends as necessary.

and extended hours.

¢ Frequent driving in Clty traffic.

CLASSIFICATION STATUS:
(HR 11/08/07), (CC 07/29/12), (HR 05/05/15)

def/ned by CSC approved guidelines.

» Application of considerable knowledge of lesson plannlng, research, development and

¢ Interpretation of fedéral, state, and city laws, rules, regulations, related to water

+ Clear, concise oral and written communication to prepare and present educational
exhibits, displays, marketing, public and professional presentations; informational
brochures, marketing materials and reports to city department management, Public
Service Board, community schools, colleges, universities, community organizations

« Safe operation and care of motor vehicles and/or assigned city owned equipment.

« Establish and maintain effective working relationships with consuitants, c;o'wor'kers,
officials, vendors, contractors, volunteers, regulatory and funding agencies and the

+ Frequent loading, unloading, transporting, set up and tear down on uneven or rough
terrain of interactive exhibits, displays and mformatnon booths welghmg up to 50

* Subject to call back, and worklng rotating shifts, flexible hours, weekends, holidays,

As provided under Classification and Compensation Ordinance 8064, Section 2.2, General
purpose and typical duties summarized are only illustrative of work customarily assigned
and performed. Typical requirements shown may be more specifically defined by additional
Jjob analysis. Equivalencies for education or experience shown may be more specifically

Page 3 of 3
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Policy ID: Human Resources
Subject: Application Policy
Creation Date; October 18, 2011
Revision Date: Aungust 5, 2013

ADMINISTRATIVE POLICIES AND PROCEDURES

Prepared By: Human Resources Department

Approved By: City Manager
Legal Review: Elizabeth Rubmann

DESCRIPTION: APPLICATIONS AND APPEALS

IL- POLICY:

L

It is the City’s policy to allow all interested job seekers to apply
for available positions and to provide a method for appealing a
disqualification determination, pursuant to the procedures set forth

in this policy.

I.  PROCEDURES:

A, Acceptance of Applications:

1. The Human Resources Director or designee will es’cabl.ish a
filing period to accept applications for a particular position.

2)

B)

d)

All job seekers must complete an application for a
particular position through the City’s online application

~ system.

0]

ot B P - s2d T 2 S Tamian~ A POTER N
A filing period with a specific closing date may b

established for a job posting.

When the need exists for a limited number of
applicants, the filing period will only remain open until
an adequate number of applications have been received.

When necessary to fill positions for which there is a
constant need for qualified applicants, or for hard to fill
positions, the Human Resources Director may establish
an open filing period -and accept applications for
employment on a continuous basis until all anticipated
vacancies are filled, or the need for accepting and
processing of applications no longer exists.




C.

L.

. B. Review of Applications:

Disqualification:

Human Resources Director: As required, the Human
Resources Director or designee will review applications and
identify candidates based solely on qualifications. '

The Human Resources Director will permit education to
substitute for experience as stated in the Equivalency
Guidelines. Experience will be counted from the first day of
entry into a qualifying job, to the day of the first
component of the examination for which they have applied.

HiringOfficial: When requested and as appropriate,
applications may be referred to the hiring official to pre-

‘screen.

1. The Human Resources Director will refuse to examine an
applicant, or after examination refuse to .certify the
applicant as eligible and will remove the name from the
eligible list, for any of the following reasons, in each case

to be fully documented:

a) Lacks Minimnm Qualifications: the applicant

lacks the minimum qualifications established in the.
classification for the position;

(1) Applicants lacking three (3) months or less of
the required job related work experience at the
time of list promulgation may be placed on the
eligible list. However, applicants lacking the
required experience will not be certified for
appointment until after it is determined by the
Human Resources Director that they have met
the minimum experience required. Apphcants
may be asked to provide additional details
concerning current or past work experience.

b) Felony Convictions: the applicant has been

convicted of a felony or a misdemeanor within seven

(7) years from date of conviction, end of parole, or

- release from prison, which is determined to be job-
related to the position sought; or

¢) Dismissed from Public Service: the applicant has
been dismissed from public service (to include City
employment) for delinquency or misconduct, which
is determined to be job-related to the position

sought.




D. False Statement on Application:

L.

Any false statement knowingly made by an applicant in
an application for admission to an examination or any
other fraudulent conduct related to the application
process will cause the Human Resources Director to:

a) Exclude the applicant from such examination;
b) Remove the applicant’s name from any eligible list;

¢) Remove the applieant bermaneﬂfly from the
position if the applicant has secured appointment
from such examination; and/or

d) Exclude the applicant from consideration for any

City position for a period of two (2) years from the

- date the falsified application was subnntted or
dlscovered whlchever is later. -

"~ E. Appeals from Disqualification:

L.

Appeals for disqualification from taking an
examination, or from not being certified after
examination, or from being removed from an eligible
list, may be submitted as follows:

a) Regular Emplovee: A regular employee may file a
‘written appeal to the CIVI.I Service Commission.

The appeal must be filed within three (3) working

days on a form prescribed by the Human Resources

Director. The three (3) working days period begins
the date the notice was emailed. Late appeals will
not be accepted. -

b) Original Applicant: Original applicants who are

- not regular employees may file a written appeal to
the Human Resources Director. The appeal must be
filed within three (3) working days on a form
prescribed by the Human Resources Director. The
three (3) working days period begins the date the
notice was emailed. Late appeals will not be
accepted.

c) Appeal Form: Applicants may obtain an appeal
form by visiting the Human Resources Depafcment

website or ofﬁce




d) Timeline: Untimely appeals will not be accepted. If
the employee or applicant fails to update their
contact information or respond within the timelines
set, no further action will be taken,

e) Administrative Dismissal: If the examination is
held before the appeal is reviewed, the Human
. Resources Director may allow the applicant to take
the examination pending the disposition of the
appeal. If the applicant fails to achieve a passing
grade on the examination, the appeal shall be
administratively dismissed.

F. Ap plication Retention and Reuse: Applications and/or
supporting documentation filed with the City will become

the property of the City. Applications for one examination
will not be used for any other or later examinations.
G. Contact Information: An applicant may update contact
information by logging into their Personal Account Profile.
. All applicants have the responsibility to update their
Personal Account Profile” through the City’s online
application system with any changes in their contact
information.

APPROVED BY: o . o ’ -
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Joye Wilson, City Manager Date




