














 
 
 
 

 
 
 

 

Web Content Management System Solution 

Council Meeting: February 11, 2013 
Agenda Item: 9E 
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TECHNOLOGY NEED 
 
What action is requested of Council? 
 

Authorization to issue a Purchase Order for the 
purchase of Sitecore Web Content Management System  

 

 

 



BENEFITS TO THE CITY 
 
What are the benefits to the City? 

 

• Improved ability to keep web content (~4000 pages) up-to-date 

• Allows user departments to update their website consent 

• Help to maintain standards for ADA compliance 

• Easier delivery of content & optimization of sites for mobile 
devices 

• Provides capability for City 15 staff to broadcast programming 
on the website 

• Allows for creative use of media tools 

 

  
 



AGREEMENT 
 
What does the agreement cover? 
 

• Sitecore Customer Engagement Platform (CEP) Professional Edition 
and additional Server installations (to cover development, content 
management & content delivery functions) 

• 30 pack additional concurrent user licensing 

• Installation Service 

• Training 

• 1st year Gold Support 



Implementation Plan 
 

 
 

Implementation activities begin March 2013 
 
• Product installation by vendor 
• Training by vendor 
• Prototyping with vendor 
• Develop detail schedule in April 
• Build sites  for Home Page, Newsletters, Mayor, City 

Manager, Districts (12 sites, ~875 pages) 
• Build remaining sites for 26 departments (43 sites, 

~3125 pages)    




