CITY OF EL PASO, TEXAS
AGENDA ITEM DEPARTMENT HEAD’S SUMMARY FORM

DEPARTMENT: FIRE DEPARTMENT

AGENDA DATE: JUNE 6, 2006

CONTACT PERSON/PHONE: ROBERTO RIVERA, FIRE CHIEF

DISTRICT(S) AFFECTED: _ ALL

SUBJECT:

APPROVE a resolution / ordinance / lease to do what? OR AUTHORIZE the City
Manager to do what? Be descriptive of what we want Council to approve. Include $
amount if applicable.

Request that the Director of Purchasing be authorized to issue a Purchase Order(s) to Medtronic

Emergency Response Systems, Inc. Medtronic Emergency Response Systems, Inc. is the
authorized Technical Service Representative providing manufacturer authorized maintenance.

Medtronic Emergency Response Systems, Inc. is the sole provider for LifePak Defibrillators

products, its parts, accessories, repairs parts and services. Award Amount $89.977.84/Y ear

BACKGROUND / DISCUSSION:

Discussion of the what, why, where, when, and how to enable Council to have reasonably
complete description of the contemplated action. This should include attachment of bid
tabulation, or ordinance or resolution if appropriate. What are the benefits to the City of
this action? What are the citizen concerns?

Medtronic Emergency Response Systems, Inc. is the authorized Technical Service
Representative providing manufacturer authorized maintenance. Medtronic Emergency
Response Systems, Inc. is the sole provider for LifePak Defibrillators products, its parts,
accessories, repairs parts and services.

PRIOR COUNCIL ACTION:

Has the Council previously considered this item or a closely related one?

Yes

AMOUNT AND SOURCE OF FUNDING:
How will this item be funded? Has the item been budgeted? If so, identify funding source
by account numbers and description of account. Does it require a budget transfer?

Award Amount $89.977.84/Year. Total Award amount: $359.911.36 Funds available in:
22010319-01011-502229 General Funds SCBA & Logistic, Office Equipment Maintenance
Contracts

BOARD / COMMISSION ACTION:
Enter appropriate comments or N/A

*******************REQUIRED AUTHORIZATION********************
LEGAL: (if required) FINANCE: (if required)

DEPARTMENT HEAD: Roberto Rivera, Fire Chief

APPROVED FOR AGENDA: JUNE 6, 2006
CITY MANAGER: DATE:




DATE: May 26, 2006
TO: Municipal Clerk
FROM: Terrence Freiburg
Deputy Director for Finantial Services, ext.4308

THRU: Aurora Wells
Bid Clerk ext. 4038

Please place the following item on the CONSENT agenda for the Council Meeting of
JUNE 6, 2006.

Item should read as follows:

Request that the Deputy Director for Financial Services Purchasing Division be authorized
to issue a Purchase Order(s) to Medtronic Emergency Response Systems, Inc. Medtronic
Emergency Response Systems, Inc. is the authorized Technical Service Representative
providing manufacturer authorized maintenance. Medtronic Emergency Response
Systems, Inc. is the sole provider for LifePak Defibrillators products, its parts, accessories,
repairs and services. Award Amount is $89,977.84/Year.

Additionally, it is requested that staff be authorized to negotiate, Legal to review, and
that the City Manager be authorized to sign any and all additional documents as

necessary.

Total Award amount: $359,911.36
Funds Available: 22010319-01011-502229

Funding Source: General Funds SCBA & Loqistic,
) Office Equipment Maintenance Contracts
Department: Fire

Contact person: Ray Heredia, Procurement Analyst at 541-4316.
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AGENDA FOR: JUNE 6, 2006
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PURCHASING DEPARTMENT

DATE: May 26, 2006
TO: City Clerk
FROM: Terrence Freiburg, Deputy Direct or

Financial Services v

Ray Heredia, Procurement Analystk‘
Please place the following item on the Consent Council Agenda for
the

Council Meeting of_June 6, 2006.

Item should read as follows: Request that the Deputy Director for
Financial Services be authorized to issue a Purchase Order(s) to
Medtronic Emergency Regponse Systems, Inc. Medtronic Emergency
Response Systems, Inc. 1s the authorized Technical Service
Representative providing manufacturer authorized maintenance.
Medtronic Emergency Response Systems, Inc. is the sole provider
for LifePak Defibrillators products, its parts, accessories,
repairs and services. Award Amount $89,977.84/Year

Additionally, it is requested that staff be authorized to
negotiate, Legal to review, and that the City Manager be
authorized to sign any and all additional documents as necessary.

Total Award amount: $359,911.36

Funds Available: 22010319-01011-502229
Funding Source: General Funds SCBA & Logistic,

Office Equipment Maintenance Contracts
Department: Fire

SPECIAL INSTRUCTIONS:

City Clerk's Use ITEM NO.
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March 31, 2006, 2006

Dear Customer,

In response to your recent request, I am writing to verify that Medtronic Emergency Response

Systems is the only source from which to obtain the LIFEPAK®12 defibrillator/ monitor family of

products, its upgrades, parts and accessories in your marketplace. Accessories include QUIK-

COMBO™ adult electrodes, QUIK-COMBO pediatric electrodes, ETCO02 filterlines, 100 mm ECG
' recording paper, etc.

The Medtronic LIFEPAK 12 is the only defibrillator that combines ADAPTIV™ biphasic
technology that escalates to 360j energy and Microstream® capnography in one unit. It also
incorporates 12 lead technology that can communicate to Medtronic’s proprietary LIFENET® RS
Receiver Station.

Medtronic ERS does not utih'zé the services of any dealers or distributors in the sale of our
products in your marketplace.

If you have any questions, please feel free to contact me at 800-442-1142 ext.7 4551.

Sincerely,

ey e

L. Murray Lorance
Sr. Pricing and Contracting Manager

MEDTRONIC EMERGENCY RESPONSE SYSTEMS, INC.
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TECHNICAL SERVICE SUPPORT AGREEMENT %
Medtronic

Allcviating Poin Restoring Fealdh - Exeending Tife

Contract Number:

End User# 10726704 Bill To# 10726701

EL PASO FIRE DEPARTMENT EL PASO FIRE DEPARTMENT
8600 MONTANA 6800 DELTA STREET

EL PASO, TX 79925 EL PASO, TX 79905

This Technical Service Support Agreement begins on 3/1/2006 and expires on 2/28/2010.

The designated Covered Equipment and/or Software is listed on Schedule A. This Technical Service Agreement
is subject to the Terms and Conditions on the reverse side of this document and any Schedule B, if attached.

If any Data Management Support and Upgrade Service is included on Schedule A then this Technical Service
Support Agreement is also subject to Medtronic's Data Management Support and Upgrade

Service Terms and Conditions, rev 7/99-1.

Price of coverage specified on Schedule A is $359,911.34 per term, payable in Semi-Annual instaliments.

Special Terms

15% DISCOUNT ON ACCESSORIES
15% DISCOUNT ON ALL ELECTRODES

Accepted: MEDTRONIC Emergency Response Systems, Inc.  Customer:

By: By:

Title: Print:

Date: Title:
Date:

Purchase Order Number:

Territory Rep: WECC57 Customer Contact:
Flowers, Michael Chief Calderazzo
Phone: 800-442-1142 x2486 Phone: 915-771-1000
FAX: 800-772-3340 FAX:
Reference Number: DS-0748 New

Printed: 3/3/2006 Page 1 of 14
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MEDTRONIC EMERGENCY RESPONSE SYSTEMS, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT TERMS AND CONDITIONS

RENEWAL TERMS .

Medtronic Emergency Response Systems, Inc.'s ("Medtronic”) acceptance of Customer's Technical Service Support Agreement

is expressly conditioned on Customer's assent to the terms set forth in this document and its attachments. Medtronic agrees to
furnish the services ordered by Customer only on these terms, and Customer's acceptance of any portion of the goods and services
covered by this document shall confirm their acceptance by Customer. These terms constitute the complete agreement between the
parties and they shall govern any conflicting or ambiguous terms on Customer's purchase order or on other documents submitted to
Medtronic by Customer. These terms may not be revised in any manner without the prior written consent of an officer of Medtronic.

REPAIR SERVICES

If "Repair" services are designated, subject to the Exclusions identified below, they shall include, for the designated Covered
Equipment, all repair parts and materials required, all required Medtronic service technician labor, and all related travel
expenses. For offsite (ship-in) services, units will be returned to Customer by Medtronic freight prepaid.

INSPECTION SERVICES

If “Inspection” services are designated, subject to the Exclusions identified below, they shall include, for the designated Covered
Equipment, verification of proper instrument calibration, verification that instrument mechanical operations and output
measurements are consistent with applicable product specifications, performance of an electrical safety check in accordance with
National Fire and Protection Guidelines, all required Medtronic service technician labor and all related travel expenses. For
offsite (ship-in) services, units will be returned to Customer by Medtronic freight prepaid.

DOCUMENTATION
Following each Repair and/or Inspection, Medtronic will provide Customer with a written report of actions taken or recommended
and identification of any materials replaced or recommended for replacement.

LOANERS i

If a Medtronic product is designated as a unit of Covered Equipment for Repair Services and needs to be removed from service to
complete repairs, an appropriate Loaner unit will be provided, if available, until the removed unit is returned. Customer assumes
complete responsibility for the Loaner and shall return the Loaner to Medtronic in the same condition as received, at Customer's
expense, upon the earlier of the return of the removed unit or Medtronic's request.

EXCLUSIONS

This Technical Service Support Agreement does not include: supply or repair of accessories or disposables (e.g., patient cables,
recorder paper, etc.); repair of damage caused by misuse, abuse, abnormal operating conditions, operator errors, and/or acts of God;
repairs to return an instrument to normal operating equipment at the time of initial service by Medtronic under this Technical

Service Support Agreement; case changes; repair or replacement of items not originally distributed or installed by Medtronic;

and exclusions on Schedule B to this Technical Service Support Agreement, if any, which apply to Covered Equipment.

SCHEDULE SERVICES

Designated Repair and Inspections Services will be performed at the designated service frequency and during designated service
hours except where service technicians are rendered unavailable due to mandatory training commitments, in which case Medtronic
will provide alternate coverage. Customer is to ensure Covered Equipment is available for Repair and/or Inspection at scheduled
times. If Covered Equipment is not available as scheduled and Customer requests additional services to be performed or if Medtronic
is requested to perform Repair or Inspection services not designated in this Technical Service Support Agreement (due to the nature of
services selected, instruments involved not being Covered Equipment, request being outside of designated service frequency or hours,
or application of the Exclusions); Customer shall reimburse Medtronic at Medtronic's standard labor rates less 10% (including overtime,
if appropriate), plus standard list prices for related parts and materials less 15%, plus actual travel costs incurred.

PAYMENT

The cost of services performed by Medtronic shall be payable by Customer within thirty (30) days of Customer's receipt of Medtronic's
Invoice (or such other terms as Medtronic confirms to Customer in writing). In addition to the cost of services performed,

Customer shall pay or reimburse Medtronic for any taxes assessed Medtronic. If the number or configuration of Covered

Equipment is altered during the Term of this Technical Service Support Agreement, the price of Services shall be adjusted accordingly.

WARRANTY

Medtronic warrants Services performed under this Technical Service Support Agreement and replacement parts provided in
performing such Services against defects in material and workmanship for ninety (90) days from the date a Service was performed or a
part was provided. Customer's sole remedy shall be reservicing the affected unit and/or replacement of any part determined to be
defective, without any additional Customer charge, provided Customer notifies Medtronic of any allegedly defective condition

within ten (10) calendar days of its discovery by Customer. Medtronic makes no other warranties, express or implied, including,
without limitation, NO WARRANTY OF MERCHANTABILITY OF FITNESS FOR A PARTICULAR PURPOSE, AND IN NO EVENT
SHALL MEDTRONIC BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR OTHER DAMAGES.

Reference Number: DS-0748 New
Printed: 3/3/2006 Page 2 of 14




TERMINATION

Either party may terminate this Technical Service Support Agreement at any time upon sixty (60) days prior written notice to the
other, except that Medtronic may terminate this Technical Service Support Agreement immediately upon Customer's failure to make
timely payments for services rendered under this Technical Service Support Agreement. In the event of termination, Customer shall
be obligated to reimburse Medtronic for that portion of the designated price which corresponds to that portion of the Term and the
scope of Services provided prior to the effective date of termination.

DELAYS

Medtronic will not be liable for any loss or damage of any kind due to its failure to perform or delays in its performance resulting
from any cause beyond its reasonable control, including, but not limited to, acts of God, labor disputes, labor shortages, the
requirements of any governmental authority, war, civil unrest, delays in manufacture, obtaining any required license of permit,
and Medtronic's inability to obtain goods from its usual sources. Any such delay shall not be considered a breach of Medtronic's
obligations and the performance dates shall be extended for the length of such delay.

MISCELLANEOUS

a) Customer agrees to not employ or offer employment to anyone performing Services on Medtronic's behalf during the Term of
this Technical Service Support Agreement or for one (1) year following its expiration without Medtronic's prior written consent.

b) This Technical Service Support Agreement, and any related obligation of other party, may not be assigned in whole or in part
without the prior written consent of the other party.

c) The rights and obligations of Medtronic and Customer under this Technical Service Support Agreement shall be governed by
the laws of the State in which the service is provided. All costs and expenses incurred by the prevailing party related to
the enforcement of its rights under this document, including reasonable attorney's fees, shall be reimbursed by the other party.

Reference Number: DS-0748 New
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Contract Number:

Servicing Rep:
District:
Phone:

FAX:

{ . {
MEDTRONIC EMERGENCY RESPONSE SYSTEMS, INC.

TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE A

Flowers, Michael, WECC57
SOUTHWEST
800-442-1142 x2486

- 800-772-3340

Equipment Location: =~ EL PASO FIRE DEPARTMENT, 10726704

8600 MONTANA
EL PASO, TX 79925

Scope Of Service LP500 1 On Site Inspection per Year with 1 Lithium Battery

i Ref.  Effective Expiration Total
Model Part Number Serial Number Line  Date Date Inspections
LIFEPAK® 500 3005400-000003 12219433 32 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13922713 51 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13922714 52 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13922716 53 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13922717 54 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13922718 55 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 ' 13922719 56 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13922720 57 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13922721 58 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13922722 59 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13989939 60 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13989940 61 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13989941 62 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13989942 63 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13989943 64 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13989944 65 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13989945 66 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13989946 67 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13989947 68 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13989948 69 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 14016374 70 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 14307365 71 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001129 30584927 72 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001129 30584935 73 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001129 30827727 74 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001129 30827726 75 3/1/2006 2/28/20 10 4
LIFEPAK® 500 3005400-000057 12821330 130  3/1/2006 2/28/2010 4
LIFEPAK® 500 3005400-000003 12219431 30 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 14307363 218  3/1/2006 2/28/2010 4
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LIFEPAK® 500 3011790-000113 30253683 219  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001129 30584927 220  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001129 30584935 221 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001129 30827726 222  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001129 30827727 223 3/1/2006 2/28/2010 4
Scope Of Service POS Ship In Repair - 1 On Site Inspection per Year

Ref.  Effective Expiration Total
Model Part Number Serial Number Line  Date Date Inspections
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 33206772 167  3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 33206787 168  3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 33206790 169  3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 33206795 170  3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 33206796 171 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 33235058 172 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 33235059 173 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 33235061 174 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 33235063 175  3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 33235073 176  3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 33244448 177  3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 33244449 178  3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 33244457 179  3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 34012314 180 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 34013883 181 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 34013885 182 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 34016626 183 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 34016628 184 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 34044074 185 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 34045110 186  3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 34045118 187  3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 34079485 188  3/1/2006 2/28/2010 4
LIFEPAK® 12 - VLP12-02-005985 34079486 189  3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 34079487 190 3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 34079489 191 3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 34079490 192 3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 34079491 193 3/1/2006 2/28/2010 4
LIFEPAK® 12 'VLP12-02-005985 34079492 194 3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 34079832 195 3/172006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 33245349 196 3/1/2006 2/28/2010 4
LIFEPAK® 12 'VLP12-02-005985 34079485 197 3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 34079486 198 3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 34079487 199  3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 34079489 200  3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 34079490 201 3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 34079491 202 3/1/2006 2/28/2010 4
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LIFEPAK® 12 VLP12-02-005985 34079492 203  3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 34079833 204  3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 33245349 205  3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 33245350 206  3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 33245351 207  3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 33245368 208  3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 33245369 209  3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 33245370 210  3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 33245371 211 3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 33245372 212 3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 33245373 213 3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 33245374 214 3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 33245375 215 3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 33245376 216 3/1/2006 2/28/2010 4
LIFEPAK® 12 VLP12-02-005985 33245377 217 3/1/2006 2/28/2010 4
Scope Of Service Ship In Repair - 1 On Site Inspection per year:M-F/8-5

’ Ref. Effecve  Expiraion  Total
Model Part Number Serial Number Line Date Date Inspections
ACCESSORY 806311-00 001378 118  3/1/2006 2/28/2010 4
ACCESSORY 806311-00 001381 119  3/1/2006 2/28/2010 4
ACCESSORY 806311-00 001407 120  3/1/2006 2/28/2010 4
ACCESSORY 804217-08 009172 121 3/1/2006 2/28/2010 4
ACCESSORY 804217-08 009180 122 3/1/2006 2/28/2010 4
ACCESSORY 804217-08 009182 123 3/1/2006 2/28/2010 4
ACCESSORY 804217-08 009183 124  3/1/2006 2/28/2010 4
ACCESSORY 804217-08 009184 125  3/1/2006 2/28/2010 4
ACCESSORY 804217-08 009188 126 3/1/2006 2/28/2010 4
ACCESSORY 804217-08 009203 127  3/1/2006 2/28/2010 4
ACCESSORY 804217-08 009212 128  3/1/2006 2/28/2010 4
ACCESSORY 804217-08 009220 129  3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM  801807-21 032797 91 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM  801807-21 032819 92 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM  801807-21 032825 93 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM  801807-21 032827 94 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM  801807-21 032828 95 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM  801807-21 021673 76 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM  801807-21! 021674 77 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 801807-21 021675 78 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM  801807-21 021803 79 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM 801807-21 021824 80 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM  801807-21 021825 81 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM  801807-21 028318 82 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM  801807-21 028320 83 3/1/2006 2/28/2010 4
BATTERY SUPPORT SYSTEM  801807-21 028364 84 3/1/2006 2/28/2010 4
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BATTERY SUPPORT SYSTEM
BATTERY SUPPORT SYSTEM
BATTERY SUPPORT SYSTEM
BATTERY SUPPORT SYSTEM
BATTERY SUPPORT SYSTEM
BATTERY SUPPORT SYSTEM
LIFEPAK® 10 '
LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 10

LIFEPAK® 500

LIFEPAK® 500

LIFEPAK® 500

LIFEPAK® 500

LIFEPAK® 500

LIFEPAK® 500

LIFEPAK® 500

LIFEPAK® 500

LIFEPAK® 500

LIFEPAK® 500

LIFEPAK® 500

LIFEPAK® 500

LIFEPAK® 500

LIFEPAK® 500

LIFEPAK® 500

LIFEPAK® 500

LIFEPAK® 500

{

801807-21
801807-21
801807-21
801807-21
801807-21
801807-21
804200-28
804200-28
804200-28
804200-28
804200-28

' 804200-28

804200-28
804200-28
804200-28
804200-28
804200-28
804200-28
804200-28
804200-28
804200-28
804200-28
804200-28
804200-28
804200-28
804200-28
804200-28
804200-28
3005400-070
3005400-070
3005400-070
3005400-320
3005400-070
3005400-320
3005400-070
3005400-070
3005400-320
3005400-320
3005400-320
3005400-320
3005400-070
3005400-070
3005400-320
3005400-320
3005400-070

030417
030419
030430
019164
019165
019166
032372
032389
032396
035931
035933
035939
039626
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3005400-320
3005400320
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11302407
11138746
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11112006
11302411
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11302399
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11300620
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[$)]
o

0o N O oA WN -

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
31
145
146
147
148
149
150
151
152
163
154
165
156
157
158

{

3/172006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/172006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006
3/1/2006

Reference Number: DS-0748

Printed: 3/3/2006

2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010
2/28/2010

New
Page

B R T e o . T . T N N NS N S U N N N N N N N N N N Y Y N U O~ S U N N U U N N N

8 of 14




{

[

LIFEPAK® 500 3011790-000114 13989943 169  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13989944 160  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13989945 161 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13989946 162  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13989947 163  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 13989948 164  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000114 14016374 165  3/1/2006. 2/28/2010 4
LIFEPAK® 500 3005400-000003 12219431 166  3/1/2006 2/28/2010 4
Equipment Location: EL PASO INTL AIRPORT, 15051901
6701 CONVAIR
EL PASO, TX 79925
Scope Of Service LP500 1 On Site Inspection per Year with 1 Lithium Battery
Ref.  Effective Expiration Total
Model Part Number Serial Number Line Date Date Inspections
LIFEPAK® 500 3011790-000113 14055641 131 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000113 14055643 132 3/1/2006 2/28/2010 4
Equipment Location:  EL PASO INT'L AIRPORT EMS, 15051902
6701 CONVAIR
EL PASO, TX 79925
Scope Of Service LP500 1 On Site Inspection per Year with 1 Lithium Battery
Ref. Effective Expiration Total
Model Part Number Serial Number Line  Date Date Inspections
LIFEPAK® 500 3011790-000113 14055642 133  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-000113 14057943 144 3/1/2006 2/28/2010 4
Equipment Location:  CITY OF EL PASO, 15883002
MANAGEMENT AND BUDGET OFFICE
2 CIVIC CENTER PLAZA
EL PASO, TX 79901
Scope Of Service LP500 1 On Site Inspection per Year with 1 Lithium Battery
Ref. Effective Expiration Total
Model Part Number Serial Number Line  Date Date Inspections
LIFEPAK® 500 3011790-001132 31001196 134  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001132 31001197 135  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001132 31001198 136  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001132 31001199 137  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001132 31001200 138  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001132 31001201 139  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001132 31001202 140  3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001132 31001203 141 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001132 31001204 142 3/1/2006 2/28/2010 4
LIFEPAK® 500 3011790-001132 31001205 143  3/1/2006 2/28/2010 4
Reference Number: DS-0748 New
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** Denotes an inventory line that has changed since the last contract revision or addendum.
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MEDTRONIC EMERGENCY RESPONSE SYSTEMS, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 10 DEFIBRILLATOR/MONITOR/PACEMAKER

- Paddle repairs are included. (Paddle attachments are excluded; i.e. pediatric and anterior attachments).
- Auxiliary Power Supply included when listed on equipment inventory (Schedule A).

- Pacemaker repair is included.

- Case changes are excluded.

- Pacing and patient cables are excluded.

- FAST-PATCH® adapters and QUIK-COMBO™ pacing/defibrillation adapters are included.

- Repair coverage for Medtronic® ECG, Pacing and Defibrillation Simulators included.

Medtronic® Battery Pak

- Customer retains the responsibility to perform the battery maintenance and evaluation procedures outlined in the
service manual and to replace batteries that do not pass the conditions outlined under "Discarding/Recycling Batteries."
Batteries failing to meet battery performance tests should be removed from service and properly discarded (recycled).

- If customer provides evidence that a Medtronic Battery Pak fails to meet the performance tests noted above and/or

the Battery Pak age exceeds 2 years, Medtronic shall replace said Medtronic Battery Pak (like for like) i.e. FASTPAK
for FASTPAK, up to a maximum of 4 Medtronic Battery Paks every two years (including prior Support Plan periods) per
LIFEPAK®10 defibrillator/monitor/pacemaker (listed on Schedule A). To assist in proper recycling and removal of low
capacity batteries, replaced Battery Paks become the property of Medtronic and must be returned at the time of exchange.

- Only batteries manufactured by Medtronic are covered under this Service Agreement. Any batteries manufactured by
other sources are expressly excluded from coverage under this Service Agreement. Medtronic cannot guarantee the
operation, safety and/or performance of our product when operating with a non-Medtronic battery. Repairs and
inspections performed under this Agreement meet original equipment manufacturer's product specifications only when
operating with a Medtronic battery. Any repairs, as determined by a Medtronic Service Representative, resulting

from the use of a non-Medtronic battery, will be billed at our standard list prices for parts and labor, including

actual travel charges incurred.

Reference Number: DS-0748 New
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MEDTRONIC EMERGENCY RESPONSE SYSTEMS, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 12 DEFIBRILLATOR/MONITOR

- AC Power Adapter included when listed on equipment inventory (Schedule A).

- DC Power Adapter included when listed on equipment inventory (Schedule A).

- Defibrillator paddle repairs are included (excludes internal, sterilizable and pediatric paddles).

- Communications and Patient cables are excluded.

- PCMCIA Modems are excluded.

- Therapy cables are excluded.

- SpO2 Sensors are excluded.

- Case Changes are excluded.

- Discount of 17% from the field installed list price for any current and/or future available LIFEPAK®]12 upgrade is
included when installed by Medtronic Technical Services.

- Discounts may not be combined with any other special terms, discounts and/or promotions.

Medtronic Fastpak®, Fastpak 2, Lifepak SLA and Lifepak NiCd Battery

- Customer retains the responsibility to perform the battery maintenance and evaluation procedures outlined in the
operating instruction manual and to replace batteries that do not pass the conditions outlined under "Discarding/
Recycling Batteries." Batteries failing to meet battery performance tests should be removed from service and properly
discarded (recycled).

- If customer provides evidence that a Medtronic Battery Pak fails to meet the performance tests noted above and/or

the Battery Pak age exceeds 2 years, Medtronic shall replace said Medtronic Battery Pak (like for like) i.e. FASTPAK

for FASTPAK, FASTPAK?2 for FASTPAK?2, LIFEPAK SLA for LIFEPAK SLA, or LIFEPAK NiCd for LIFEPAK NiCd,
up to a maximum of 4 Medtronic Battery Paks every two years (including prior Support Plan periods) per LIFEPAK® 12
defibrillator/monitor (listed on Schedule A). To assist in proper recycling and removal of low capacity batteries,

replaced Battery Paks become the property of Medtronic and must be returned at the time of exchange.

- Only batteries manufactured by Medtronic are covered under this Service Agreement. Any batteries manufactured by
other sources are expressly excluded from coverage under this Service Agreement. Medtronic cannot guarantee the
operation, safety and/or performance of our product when operating with a non-Medtronic battery. Repairs and inspections
performed under this Agreement meet original equipment manufacturer's product specifications only when operating with
a Medtronic battery. Any repairs, as determined by a Medtronic Service Representative, resulting from the use of a
non-Medtronic battery, will be billed at our standard list prices for parts and labor, including actual travel charges

incurred.

Lifepak®12 Software Updates

- If combined Repair and Inspection services are designated on the Technical Service Support Agreement inventory
for Lifepak 12 units, at the customer’s request, a Medtronic Technical Services Representative will install Lifepak 12
software updates at no additional charge provided it is installed at the time of a regularly scheduled inspection.

In addition during the term of this agreement, where an assembly such as a printed circuit board must be replaced in
order to install the new software, these assemblies may be purchased by the customer at a 50% discount off the current
list price of a new assembly. Software updates requested to be installed at a time other than the regularly scheduled
inspection will be billed at $205 per unit per software update. The cost of the software update will be billed on a
separate invoice.

- If Repair-Only services are designated on the Service Order inventory for Lifepak 12 units, at the customer’s request

a Medtronic Technical Services Representative will install a Lifepak 12 software update at a discounted price of $205 per
unit per software update. In addition during the term of this agreement, where an assembly such as a printed circuit board
must be replaced in order to install the new software, these assemblies may be purchased by the customer at a 50% discount
off the current list price of a new assembly. The cost of the software update will be billed on a separate invoice.

- Discounts may not be combined with any other special terms, discounts and/or promotions.

Reference Number: DS-0748 New
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MEDTRONIé EMERGENCY RESPONSE SYSTEMS, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULEB

LIFEPAK® 500 AED INSPECTION-ONLY WITH BATTERY OPTION

- This plan includes periodic inspections as described on Schedule A. If any repairs are requested by customer that
are not otherwise covered by warranty then customer shall pay Medtronic at its then current labor rate less 10%.
Parts required for such repairs will be at 15% less than the then current list price for the parts.

- Customer retains the responsibility to perform the battery maintenance and evaluation procedures outlined in the
service manual and to replace batteries that do not pass the conditions outlined under "Discarding/Recycling Batteries."
Batteries failing to meet battery performance tests should be removed from service and properly discarded (recycled).

- If customer provides evidence that a Medtronic Battery Pak fails to meet the performance tests noted above and/or

the Battery Pak age exceeds 2 years in the case of sealed lead acid batteries and 3 years in the case of lithium ion
batteries, Medtronic shall replace said Medtronic Battery Pak (like for like) i.e. LIFEPAK 500 SLA for LIFEPAK 500
SLA or LIFEPAK 500 lithium ion for LIFEPAK 500 lithium ion, up to a maximum of 2 LIFEPAK 500 SLA Battery Paks
every two years or up to a maximum of 1 LIFEPAK 500 lithium ion Battery Pak every 3 years (including prior Support
Plan periods) per LIFEPAK® 500 automatic advisory defibrillator (listed on Schedule A). To assist in proper

recycling and removal of low capacity batteries, replaced Battery Paks become the property of Medtronic and must be
returned at the time of exchange.

¢ Only batteries manufactured by Medtronic are covered under this Service Agreement. Any batteries manufactured by
other sources are expressly excluded from coverage under this Service Agreement. Medtronic cannot guarantee the
operation, safety and/or performance of our product when operating with a non-Medtronic battery. Repairs and inspections
performed under this Agreement meet original equipment manufacturer's product specifications only when operating with
a Medtronic battery. Any repairs, as determined by a Medtronic Service Representative, resulting from the use of a
non-Medtronic battery, will be billed at our standard list prices for parts and labor, including actual travel charges

incurred. .

: Inspectiox}s are performed Monday thru Friday 8am to 5pm (excluding holidays).
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MEDTRONIC EMERGENCY RESPONSE SYSTEMS, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 500 AED

- Repair coverage for Medtronic® QUIK-COMBO™ Patient Simulators included.

- Repairs to Medtronic Lifepak AED Trainers are excluded.

- Case Changes are excluded.

- Defibrillation and Communications cables are excluded.

- External Modems are excluded.

- Battery chargers are included and shall be exchanged up to one battery charger per Lifepak 500 automatic advisory
defibrillator (listed on Schedule A) as determined necessary by Medtronic.

- Discounts may not be combined with any other special terms, discounts and/or promotions.

Medtronic® Battery Pak

- Customer retains the responsibility to perform the battery maintenance and evaluation procedures outlined in the
LIFEPAK 500 AED Operating Instructions. Batteries failing to meet battery performance tests should be removed from
service and properly discarded (recycled).

- If customer provides evidence that a Medtronic Battery Pak fails to meet the performance tests noted

above and/or the Battery Pak age exceeds 2 years in the case of sealed lead acid batteries and 3 years in the case of

lithium ion batteries, Medtronic shall replace said Medtronic Battery Pak (like for like) i.e. LIFEPAK 500 SLA for
LIFEPAK 500 SLA or LIFEPAK 500 lithium ion for LIFEPAK 500 lithium ion, up to a maximum of 2 LIFEPAK 500 SLA
Battery Paks every two years or up to a maximum of 1 LIFEPAK 500 lithium ion Battery Pak every 3 years (including
prior Support Plan periods) per LIFEPAK® 500 automatic advisory defibrillator (listed on Schedule A). To assist in
proper recycling and removal of low capacity batteries, replaced Battery Paks become the property of Medtronic

and must be returned at the time of exchange.

- Only batteries manufactured by Medtronic are covered under this Service Agreement. Any batteries manufactured by
other sources are expressly excluded from coverage under this Service Agreement. Medtronic cannot guarantee the
operation, safety and/or performance of our product when operating with a non-Medtronic battery. Repairs and
inspections performed under this Agreement meet original equipment manufacturer's product specifications only

when operating with a Medtronic battery. Any repairs, as determined by a Medtronic Service Representative, resulting -
from the use of a non-Medtronic battery, will be billed at our standard list prices for parts and labor, including

actual travel charges incurred.
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