
CITY OF EL PASO, TEXAS 
AGENDA ITEM  

DEPARTMENT HEAD’S SUMMARY FORM 
 
DEPARTMENT: FIRE/ Office of Emergency Management 
 
AGENDA DATE: July 20, 2010 
 
CONTACT PERSON NAME AND PHONE NUMBER: Deputy Chief Ralph Johnson  
 
DISTRICT(S) AFFECTED:  All  
 

SUBJECT:
Power Point presentation on the Reverse Notification Project to be placed on the City 
Manager’s Report portion of City Council.   

 
 

 
BACKGROUND / DISCUSSION: 
 
See above, this will be a presentation to be given at City Council on the status of the Reverse 
Notification System for the City of El Paso.  

 
 

 
PRIOR COUNCIL ACTION:
Has the Council previously considered this item or a closely related one? N/A 

 
 
 

 
AMOUNT AND SOURCE OF FUNDING:
How will this item be funded?  Has the item been budgeted?  If so, identify funding source 
by account numbers and description of account.  Does it require a budget transfer? 

 
Project has been previously purchased thru Urban Area Strategic Initiative (UASI) grant.  

 
_______________________________________________________________________________ 

 
BOARD / COMMISSION ACTION:
Enter appropriate comments or N/A 

 
_______________________________________________________________________________ 

 
 

*******************REQUIRED AUTHORIZATION******************** 
 
 
 
DEPARTMENT HEAD: Authorized by Mr. William Studer for late approval for City Council on July 20, 2010.   

(If Department Head Summary Form is initiated by Purchasing, client department 
should sign also) 

 
 

Information copy to appropriate Deputy City Manager 





In Case of an emergency, El Paso Emergency 
Services Personnel can identify affected 
geographical areas and record a message that 
describes the situation and recommends the 
protective actions residents should take.  



It can provide an initial warning as well as 
specific instructions to protect at-risk citizens.
System can target specific geographic locations, 
warning only those who are directly at risk. 



System can deliver messages in a variety of 
methods to include:
Land-line Telephone
Cellular Telephones
Text Messages on cell phones
Email Alerts
TTY/TDD Devices for deaf or hard of hearing 



Emergency Evacuations 
Missing Person Alert
Natural Disaster Alerts
Hazardous Material Leaks
Search and Rescue Operations
Crime Prevention
Neighborhood Emergency Notifications 
Special Community Notifications



During the 2007 wildfires, the City and County 
of San Diego both employed telephone-based 
emergency notification systems to assist in the 
safe evacuation of over 515,000 residents. 



Because the system uses 9-1-1 telephone 
databases, only land-line numbers are 
currently in the system. 
There are currently over 260, 000 land-line 
telephones in the system, both residential and 
business.  
If you want to be notified by cell phone, email, 
TTY/TDD devices or text message, you must 
register on line at:with the system at 
https://elpaso.smartmsg.com/



2-1-1 program
Area Agency on Aging
DSHS- Division for Blind Services
DSHS- Deaf/Hard of Hearing
VOLAR
LULAC Project Amistad
MHMR 
And many more.
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