
CITY OF EL PASO, TEXAS 

AGENDA ITEM  

DEPARTMENT HEAD’S SUMMARY FORM 
 

DEPARTMENT: Community and Human Development 
 

AGENDA DATE: November 29, 2011 
 

CONTACT PERSON NAME AND PHONE NUMBER: William Lilly, 541-4241 
 

DISTRICT(S) AFFECTED:  2  
 

SUBJECT: 
That the City Manager be authorized to sign a grant contract between the City of El Paso 
and El Paso Affordable Housing Credit Union Service Organization (“Grantee”) to fund 
Grantee’s operation of a Volunteer Income Tax Assistance (VITA) program site in the 
Lower Dyer Neighborhood Revitalization Strategy Area (“Lower Dyer NRSA”) for the 
benefit of low to moderate-income Lower Dyer NRSA residents, in furtherance of the 
strategy’s goal of promoting long-term physical, economic and social revitalization of the 
Lower Dyer neighborhood; the funding source being a $20,000.00 restricted fund donation 
provided by State Farm Bank to the City for this designated purpose. 

 

BACKGROUND / DISCUSSION: 
The City received a $20,000.00 grant from State Farm Bank to implement a VITA program 
in our Lower Dyer neighborhood.  No VITA program site currently exists within this 
neighborhood.  Overseen by the Internal Revenue Service and facilitated by community 
organizations throughout the nation, VITA programs assist taxpayers in completing their 
annual tax returns at no cost.  To do so, certified student volunteers receive training from 
the IRS to help prepare basic tax returns.  Clients are not charged any fee for receiving 
this service. 
 
The Lower Dyer neighborhood represents a population with 78% of persons of low- to 
moderate-income.  To address this income disparity, among several other demographic and 
service disparities, the City of El Paso formalized a revitalization strategy for this 
neighborhood in January 2008.  The VITA services are intended to assist this neighborhood 
in receiving no-cost quality tax services.  Not only do individuals save money out-of-pocket 
but also avoid predatory instant tax-refund services. 

 

PRIOR COUNCIL ACTION: 
None. 

 

AMOUNT AND SOURCE OF FUNDING: 
This item will be funded by $20,000.00 of grant funds provided by State Farm Bank 
designated for the use of implementing the Lower Dyer Neighborhood Revitalization 
Strategy. 
 

BOARD / COMMISSION ACTION: 
None. 

 
_______________________________________________________________________________ 

 

 

*******************REQUIRED AUTHORIZATION******************** 
 

 

DEPARTMENT HEAD: ________________________________________________________________________ 

(If Department Head Summary Form is initiated by Purchasing, client department 
should sign also) 

 

Information copy to appropriate Deputy City Manager 






































