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Granicus Highlights

Founded:

Employees:

Customers:

Products Installed:

Investment:

Acquisitions:

Customer Highlights

Local
Arlington
San Antonio
New York
Chicago

State
Colorado House/Senate
Iowa Legislature
Utah Legislature
Tennessee Legislature
Oklahoma Legislature
Hawaii Legislature
Montana Legislature

Austin
Los Angeles
Fort Worth
San Diego

Federal
US Senate
US House
USDA
Nuclear
Regulatory
Commission

Keller
San Jose
Columbus
Jacksonville

1999

100+

Over 1,000

2,500+

$10M JMI 2008

2010 – webcasting.com

2011 – Daystar
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Granicus Overview – Customer Service

98.3% client referability

99.8% client retention rating

24/7/365 service and support for
all customers

Over 60 Texas Clients

Over 31 million government
webcasts viewed

More than half of Digital Cities
Award Winners Use Granicus

Services in 9 out of the 10 most
populated cities across the nation
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Citizen Engagement: Traditional Methods
Timesink for government and citizens

In-person
Speaking at public meetings

Expensive
Lots of people, processes, and paper involved

Time-consuming
Managing calls, emails, and lengthy
feedback cycles

Unproductive
Feedback is not focused and not representative
of the broader community
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Citizen Engagement: The New Methods
Citizen Engagement Simplified

Online
Connect and collaborate with a broader audience

Automated
Capture and manage community input easily

Cost-effective
Decrease the time, money and effort required for
citizen participation

Productive
Input relates to priorities, policies and initiatives
that matter most
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The Top Three Ways to Engage Citizens
The Granicus Citizen Participation Suite

Open Ideation | Citizensourcing
Crowdsource ideas from your community

Focused Projects
Leverage Online Discussions, Surveys, and idea
forums around important agency projects

Feedback on Agendized Items-
eComment
Collect feedback on upcoming public meeting
agenda items



Customer Success
How citizensourcing is working for government

City of Austin, TX

•

•

•

•

•

Engaging 2,000+ citizens online

Generating 800+ ideas to improve
governance

Over 70 community ideas have been put
into action

21 Ideas have already been completed

Fully integrated civic engagement, reaching
10,000+ citizens

•

•

2011 GovFresh Award Winner for Citizen
Collaboration
2012 3CMA Saavy Award Winner
for Best Website

“Our community engagement efforts are looking
beyond traditional means to bring more people into
the process of providing input to their government,”
said Doug Matthews, Chief Communications
Director for the City of Austin. “SpeakUpAustin has
played a key role in creating a public dialogue of
ideas, suggestions and ways the City can better
serve our community as we strive to be the best-
managed city in the country.”
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Open Ideation | Citizensourcing
Crowdsource ideas from your community

Collect and prioritize community ideas.

Let residents share ideas for community
improvement.

Recognize ideas - let your community know
you’re listening.

Encourage greater participation by
acknowledging ideas.

Effortlessly prioritize ideas - citizen votes and
comments indicate what’s most important.

Reach a broader audience using a Facebook
integration and widgets.



Focused Projects
Leverage Online Discussions, Surveys, and idea forums
around important agency projects

•

•

•

•

•

•

Focused Discussions, Surveys & Forums

Get measurable feedback on specific
initiatives

Target Specific Demographic

Run Analytics & Reports

Save Staff time & money by automating
feedback collection

Unlimited Meeting Bodies & Departments
can take advantage of this platform for
different goals within the city
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Embedded into your Website



Widgets
Collect ideas from any webpage
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Facebook Integration

Encourage participation from
your Facebook community
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Citizen Experience – Comment on Agenda Item



Analyze comments
and positions

Distribute reports
to elected
members prior to
the meeting

Build Reports



Examples of Civic Ideas Clients
Austin, TX Ft Lauderdale, FL

Scottsdale, AZ
North Port, FL

Edina, MN

Raleigh, NC
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Granicus Contact

Michelle Cooper
Southwestern Field Rep

Based of Fort Worth, TX

(d) 415.967.5040
(m) 214.771.2537
MichelleC@granicus.com

mailto:MichelleC@granicus.com
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Thank you!


